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What was lost,
destroyed, or

damaged?

Durable
Medical

Equipment

(DME)

OR

Prescription

Drugs

Who originally paid
for the DME or
medication?

Original
Medicare (Part B)

Medicare Advantage
Plan (Part C)

Original
Medicare (Part B)

(note: very few drugs)

Medicare Advantage
Plan (Part C)

Medicare Prescription
Drug Plan (Part D)

Who should you
contact for help with
replacement?

Contact supplier or
call 1-800-MEDICARE
(1-800-633-4227)
[TTY 1-877-486-2048]

Contact supplier or
call MA Plan or 1-800-
MEDICARE (if necessary)

Call 1-800-MEDICARE
(1-800-633-4227)
[TTY 1-877-486-2048]

Call MA Plan or

1-800-MEDICARE (if necessary)

Call Prescription Drug Plan or
1-800-MEDICARE (if necessary)



https://www.medicare.gov/health-drug-plans/part-d/using-drug-coverage/drugs-disaster-emergency#:~:text=If%20you%20have%20Medicare%20drug,to%20an%20in-network%20pharmacy



